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Dr Patrick Walsh
Utilities Commissioner
Utilities Commission
GPO Box 915

Darwin NT 0801

Dear Pat

Re: Submission to the Second Draft of the Electricity Standards of
Service Code

Thank you for the opportunity to comment on the second draft of the Electricity
Standards of Service Code (the Draft Code) and the accompanying Draft
Statement of Reasons.

As noted in previous submissions Power and Water supports the application of a
new Electricity Standards of Service Code for electricity customers in the Northern
Territory. However, there are a number of ongoing issues that were raised
repeatedly in those earlier submissions that have not yet been resolved.

These issues relate predominantly to standard industry definitions, such as SAIDI
and SAIFI performance measures, that are fundamental to the business drivers
for the Corporation. These measures drive the Corporation’s planning decisions,
investment and work efforts. As such, when they are not set correctly they have
the capacity to misdirect investment or create under-investment in crucial areas.
Power and Water considers the setting of these basic and fundamental measures
to be crucial for its business.

Given the importance of this, Power and Water has already devoted considerable
time and effort in its submissions to the Utilities Commission at the officer and
executive level. However, to date, Power and Water has seen little evidence that
the previous communications with the Utilities Commission have been understood
or appropriately addressed. Indeed, the latest Draft Code incorporates very few of
the suggestions made by Power and Water throughout the entire consultation
process.

Where there exists a misalignment between sound business practice and the
measures determined by the Utilities Commission, Power and Water will continue
to follow prudent business practice. The requirement from the Utilities
Commission to produce alternative performance measures is a regulatory
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~ obligation for Power and Water that will receive priority. However, these
measures offer no clear benefit to the business or its customers and are thus an
extra cost burden that will result in higher charges to customers.

Power and Water requests that prior to finalising the Electricity Standards of
Service Code, the Utilities Commission considers the comments raised in each of
Power and Water’s earlier submissions in response to the proposed Draft Code.
Power and Water further requests that the Utilities Commission considers the
Draft Code’s requirements in terms of their ability to deliver a demonstrable
benefit to customers that justifies the additional cost burden to Power and
Water’s business. The issues are outlined in Attachment A.

Please contact Mr Antoni Murphy, Acting Manager Regulation, Pricing and
Economic Analysis on (08) 8985 7124 or email at
antoni.murphy@powerwater.com.au if you have any queries in relation to this
response.

Yours sincerely

L O Ords

Andrew Macrides
Managing Director

7 (o October 2012



Attachment A

NORTHERN TERRITORY OF AUSTRALIA

SUBMISSION BY POWER AND WATER
CORPORATION TO THE SECOND DRAFT OF THE
ELECTRICITY STANDARDS OF SERVICE CODE
ISSUED BY THE UTILITIES COMMISSION

OCTOBER 2012
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