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Jacana:

ENERGY

30 August 2021 REFERENCE NUMBER

Our Ref: JED2021/8360
Your Ref: 18:021:14106

Lyndon Rowe

Utilities Commissioner
Utilities Commission
GPO Box 915
DARWIN NT 0801

By email: utilities.commission@nt.gov.au

Dear Commissioner
Electricity Retail Supply Code Review — Issues Paper

Thank you for the opportunity to make a submission in response to the "Electricity Retail Supply
Code — Issues Paper" (Issues Paper) released by the Utilities Commission (Commission) in
June 2021.

In general, Jacana Energy supports the Commission's proposal to vary the Electricity Retail
Supply Code (ERS Code) to address known issues and gaps and any addltlonal issues raised
by stakeholders during the consultation process.

To summarise Jacana Energy's submission, Jacana Energy is of the view that:

¢ the ERS Code:
o is still relevant for the Territory electricity supply industry;

o requires some amendments to various clauses to close gaps and create greater
certainty and remove ambiguity;

o should include regulatory requirements relating to the use of prepayment meters;
and

o does not currently address any issues or requirements that should be removed
from the ERS Code; and

o in addition to the issues and matters identified in the Issues Paper, in undertaking
the review of the ERS Code, the Commission should also consider:

o introducing detailed metering and data recording requirements; and

o implementing mechanisms to reduce the likelihood of distributor / retailer account
errors occurring,

as the current uncertainties with respect to these issues has the potential to inhibit
the entry of new retailers into the Northern Territory electricity market.

Jacana Energy notes that the Commission's review of the ERS Code should take into account
and (as far as possible) accommodate other current or imminent reforms in relation to the
regulatory arrangements applying to the Territory's electricity supply industry. While it is
important for the ERS Code to fill various gaps pending the outcome from electricity industry



reforms, we suggest that any review of the ERS Code should seek to narrow, rather than widen,
potential gaps.

One of the objectives of this review should be to move towards requirements that are consistent
with the approaches that apply in other Australian jurisdictions so as to ease the transition to
regulatory arrangements which more closely reflect those that apply in other Australian
jurisdictions (as amended for the Territory's particular circumstances).

Detailed responses to each of the 18 questions raised in the Issues Paper are set out in the
attached table.

If you have any questions or wish to discuss any matter raised in this submission, please do
not hesitate to contact me.

Yours sincerely

‘Selina Pollard
General Counsel and Company Secretary
Jacana Energy
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