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Buslness to Buslness Process Servlce Order Procedure

I Introduction
1.1 Purposc

This document defines the standard procedure and data requirements, which apply to the Power
Networks business unit of Power and Water Corporation (Power Networks) and Rêtallers in the Northern
Territory electricity industry. This procedure enables Retallers to request defined se¡vices ("Service
OrdersJ from Power Networks and to recelve conflrmation that the work will or will not be undeftaken
(or attempted) and subsequently that the work has or has not been completed as requested using a
consistendy understood process.

This procedure assumes the use of email for communications between Power Networla and Retailers.

t,2. Scope

Within the context of this procedure all Service Orders are raised by Retailers and fulfilled by Power
Networks. The types of Seruices Orders are described ln Section 2.

Inclusions

This procedure descrlbes the high level processes and transaction data requirements for the Seruice
Order types listed in Section 2 of this document.

Exclusions

Thís procedure does not apply to:

r procêssês for unmetered supplies as this is usually organised between the Customer and Seruice
Provider/Retailer directly;

. r€Quesb for network augmentation or changes to the network to support installation modifications;

. the technical infrastructure and delivery mechanism allowing Participanb to send and receive Seruíce
Order transactions; or

. the reporting of faults and emergencies, such as off-peak relay failure ("no hot wate/) or loss of
power.

Section 6 itemises the data to be provlded in each transaction (and for each type of Service Order).

1.3 Procedurc Approval and Changm

This Business to Business (B2B) Procedure: Seryice Order Process ('Proceduref is approved by the
Utilities Commission in accordance with clause 7 of the Electricity Retail Supply Code (the Code).

In the event of any inconsistency between this Procedure and the Code, the Code shall prevail to the
extent of the inconsistency.

1.{ JurisdictionalLcgallnstrumcnt¡

To the extent of any inconsistency between this Procedure and any relevant jurisdictíonal legal
instrument, the relevant jurisdictional ¡nstrument shall prevail to the extent of the inconsistency.

Requiruncnts for Se¡viæ Paperwort

This Procedure does not remove the need for related Service Paperwork for indlvidual SewÍce Order
processes (such as an electrical work request).

The required Service Paperwork associated with Serulce Orders ls in accordance with the NT Elætnêity
Reform (gHy and Technical) Rqulaüons and Power and Water Corpontion Networ* Policy NP003
Insbllation Rules.

The Service Paperwork includes the Notice of Intention to carry out Electricallnstallation Work (NIW),
and the Certlflcate of Compliance (COC).
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Business to Business Process Servke order Procedure

ThÍs Service Paperwork wíll be provided by the electrical conFactor to Power Networks.

1.5 Application of tftis Proædutc

Clause 7.L,1 of the Code requires that the network provider must use its best endeavours to provide the
requested buslness-to-business service within the time frames stipulated in the Procedure.

The Parties may agree in writing to amend or alter parts of this Procedure.

1.6 Terminology

Interprctation of Timc

All times (related to the conduct of the work) refer to local t¡me in the Northern Territory (CST)'

lerminology

In this Procedure:

"ACS" means alternative control services; these are fee-based and quoted services.

"828" means Buslness to Business.

"Business Document". In this Procedure, the term "Business Document" Ís used to refer to the key B2B

transactions sent between the Retailer and Seruice Provider. In this Procedure the relevant Business

Documents are:

. Seruice Order Request

. Service Order Response

"Business Signals". A Business Signal is an email between the pafties, This Procedure requires the
following "Business Signals" vía emaíl:

. "Business Recéipt" indicates that a Business Document has been received and lts contents indicate if
it is readable by the Recipient.

"Business Acceptance/Rejection" represents formal acceptance or rejection of the appropriate Busíness

Document by the RecÍpient based on the application of business rules. Section 6 sets out the Business

Acceptance/Rejection transaction descriptlon,

"CT" has the meaning given to it in the Power Network Network Connection Technical Code.

"Customer' includes their nominated agent.

'No CT" has the meaning given to it in the Power NetworK Network Connection Technical Code.

"Network Provider" refers to PWC (Power Networks).

"Retailer" is used to refer to a current retailer, previous retailer, or prospective retailer.

"Power Network Customer Services Ofrlcet,, ls the PWC employee who is the point of contact for Service

Order Requests lodged by a Retailer.

"Servíce Paperwork", means the appropriate jurisdictional Safety Ceftíficate, form, document, legal

article as prescribed by the respective jurisdictional instrument or national inshument used in relation to
a New Connection Seruice Order, Additions and Alterations Service Order, De-Energisation, Re'

Energisation or Abolishment Service Order, or other forms or documents as required by the Network
Provider and as discussed and agreed by Retailers to facllltate the fulfilment of the Service Order
Request.

"setvlce Order Request". This ls a request made by a Retailer to the Service Provider for a defined

service to be performed by the Service Provider. Section 6 sets out the Seruice Order Request

transaction description.
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Buslness to Business P¡ocess Servlce Or4er Procedure

"Service Order Response". Thls ls a response made by the Servlce Provider to a Retailer upon the
successful or unsuccessful completion of the work or cancellatíon of a Service Order Request. Sectlon 6
sets out the Serulce Order Response transaction desoiption.

"Serulce Provider" is used to refur to PWC (Power Network) as the network provlder. The terms are
lnterchangeable,

Buslness to Buslness Sellce Order Procedure V0.6 Draft Page 5



Business to Business Process ---- Servlce Order Procedure

2 Types of Seruice Olderc
There are níne types of Service Orders. Each Serulce Order type has one or more associated Alternative

Control Service (ACS) charges. Descriptions are listed In the table below. Seruice Order Requests are to
be submitted using the templates. Power Networks will respond using the associated Business

Accepta nce/Rejections and Seruice Order Response templates.

Seruice Order Request, Business Acceptance/Rejection and Seryice Order Response forms as published

by Power Networks can be found at www.powerwater.com.au.

The table below descrlbes the Seruice Order type, lncluding each one's business context and associated

ACS charges. The fees associated with these seruices may be found on the Power and Water website.

lablc 1 Seryiæ Ordcr Tlpes

1. New
Connection

Fee for servlce

Retailer requests
Power Networks to
arrange a nev,l supply
connectlon to a
sæcified address.

Retailer specifles
preferred timeframe
and relevant
lnstallation
requlrements.

Customer (or agent) contacts a
Retailer to make arrangements for
a new supply connectlon at a
speclffd address.

A new conn€ct¡on can aÌise in a
number of drcumstances,
including:
. a customer movlng lnto a new

premises which currently does
not receive an electrlcity
supply; or

. a bullder wlshes to provide
permanent supply to new
properties under constructlon.

Seruice establ¡shrnent - ne$,
infrastructure - businæs hours

Seryice establishment - new
lnfrastructure - after hours

Temporary supply service (No CT

& Single phase)

Temporary supply selice (No CT
& 3 Phase)

Temporary supply service (CT)

Photovoltalc (PV) installation
charge (Single phase) - business
hours only

Photovoltaic (PV) installation
charge (3 phase) - business hours
only

Service
Order T

List of ACS chargesDescription Typical Triggers
e
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Reconnection (CT or No CT) after
fallure to pay - business hours

Reconnection (CT or No CT) afrer
failure to pay - after hours

Sewice establlshment - existing
supply - business hours

Servlc€ establlshment - existing
supply - afrer hours

Fee for selvke

Retaller requests
Power Networks to
arrange for a supply
point to be re-
energised.

Includes a meter
reading.

. Insert fuse

¡ Main switch

. Meter coflnect¡on

o ConnecHon at
poh or pillar

Energlsatlon of a new supply
where a prevlous new
connection Servlce Order
Request required the site to be
left de-energlsed,

Re-energisatlon of a slte
followíng a request to de-
energise.

A need to re-energise a supply
point arises where a customer:

Is movlng into a premises
where the supply has
prevlously been deenerylsed
or has never been energised
(nevrl property); or
Has previously requested that
a supply be temporarlly de-
energised and now wlshes
the supply restored; or
Has been disconnected for
non-Davment

a

a

a

Service
Order Type

List of ACS char'9esDescription Typical Triggers
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Buslness to Buslness Process Servlce order Procedure

Plllar box, pit or pole top (CT and
No CT) - de-energisatlon bY a
physkal disconnecüon of the
seruice mains- business hours onlY

Remove Fuse (No CT) - business

hours only

Remove Fuse (CT) - business hourc
only

Temporary dlsconnectlon low
voltage - no dismantling
(Overhead) - dlsconnection and
reconnectlon of supply - business
hours

Temporary disconnection low
voltage - no dismantling
(Overhead) - disconnection and
reconnection of supply - after hours

Temporary disconnection low
voltage -physlcal dismantling
(Overhead) - disconnection and
reconnection where service is

physically dismantled or
dlsconnected (e.9. overhead line is
dropped) - business hours

Temporary disconnectlon low
voltage -physical disrnantling
(Overhead) - disconnection and
reconnectlon where seruice is
physically dismantled or
dlsconnected (e.9. ovehead line is
dropped) - after hours

Retaller requests
Power Network to
arrange fur a supply
polnt to be de-
energlsed.

Includes a meter
rcading.

Methods fnclude:

. Rernove fuse

¡ Disconnection at
pole top, pillar box
or pit.

De-energlsation of a slte at a
custome/s request.

A need to de-energise a suPPlY
polnt can arise in these qituations:

r where the Retaller has grcunds
to proceed wlth a de-
energ¡satf on for non-PaYment
(where the cusùomer has failed
to meet thelr obligations under
jurlsdlctlonal rules); or

. the customer requires a
temporary disconnection of
supply because the sÍte Ís to be
left vacant for a time; or

. the customer is moving out of a
premises and no new tenant
has requested a setvice at the
same address.

Fee for service

Special meter. read - business

hours only

Retailer requesE a
Power NetWorks to
perform a Special
Read of a manually
read meter.

This is a reading not
associated with a re-
energisation or a de-
energisation.

A need to obtain a special read
(rather than a scheduled ri:ad)
arises for manually read meter¡ng
where an out of cycle read Ís
required.

¡ a Customer (or Retailer)
querles a reading and requests
a speclal read; or

. a special rcad may be
requested for Customer
transfer; or

. the Customer is vacatlng the
premlses; or

. alterations are made to a
supply point and a special read
is reouircd.

,1, Special Read

Fee for servke

5ervice
Order.Type

List of ACS chargesDescription Typical Triggers
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and Alteratlons

Fee for seruice

5. Rebllers raise Servlce
Order Request to
instruct Power
Network to chanç
the meteríng
assoclated with a
supply point.

This seruice order
process applles to all
substantive physical
changes to a supply
point from its original
connectlon through to
Its termlnatlon (but
excluding both end
points).

Order Request can arlse for a

large number of reasons related
to m¿klng a physical change to
the supply at a given supply
point. These include:

. Meter replacement (at
requed of Retailer can be an
intenalmeter); or

o ChanfF a single phase supply
into a multFphase supply; or

¡ Relocaüon of the service llne
not involvlng a change in the
UMI or a connectlon poínt; or

r Move a meter (e.g. to
facllitate building work at
customer's slte) but not
decommission the UMI.

Servke
and Single phase) - business hours

Exchange or replace meter (no CT
and 3 Phase) - business hours

Exchange or replace meter (CT) -
business hours

Exchange or replace meter (no CT
and Single phase) - after hours

Exchange or replace meter (no CT
and 3 Phase) - after hours

Exchange or replace meter (CT) -
after hours

Relocation of meter (No CI) -
buslness hours only

Relocation of meter (CT) - business
hourc only

Prepayment meter lnsballation -
business hours only

Provision of a permanent 3 phase
service (when only Slngle phase is
required) = buslness hours only

Replacement of meter due to
tampering or damage by a
customer (Single phase) - busíness
hours only

Replacement of meter due to
tamperlng or damage by a
customer (3 phase) - business
hours only

Replacement of prepayment meter
due to tamperlng or damaç by a
cu*omer - business hours only

meter CTExchanç or

Description List of ACS chargesTypical TriggersService
Order
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Meter Program Change (CT or No

CT) - changes to tariffs that require
meter reprogramming - business

hours only
Fee for service

Retaller uses thls type
of sewice order to
request Power
Networks to
reconfigure/reprogram
the meterlng at a
Connection Point.

Thls Includes:

¡ Change the hours of
application of dlfferent
regfsters (e.9. peak and off-
peak boundaries).

, Turn on/offoff-peak
registers,

. Off peak conversion (change

from one off-peak control

load tariff to another).

A meter reconf¡guration Selvice
Order Request usually arises
where the Retailer needs to
reprogram a meter to reflect a

Reta¡l tariff change by the
customer.

Fee for service

Retaller requests
Power Networks to
inspect the meteing
at a gfven supply
point. Retailer may
provide a context for
this request,

A need to lnspect a supply polnt
can arise in two distinct
situations:

. where a custorner raises a

request with thelr Retaller; or
. where the Retailer has grounds

to proceed with an
lnvestigatlon,

Typically a customer may request
an investigation for a number of
reasons, such as where:

. the customer has just moved
into a new property and has
concerns regarding the
meter¡ng; or

¡ the customer belleves that
there is a probbm with the
ínstallation,

A Retailer may request an
investigation on the grounds of:

. suspected fraud/tampering; or

. consistent abnormal mêter
readinos,

Speclal meter test - Single Phase
(CT and No CT) - business hours
only

Speclal meter test - three phase
(CT and No CT) - business hours
only

General meter inspection (No CT) -
business hours only

Tamper meter inspection (No CI) -
busíness hours only

Tamper meter lnspection (CT) -
business hours only

inspectlon
only

(cr) -General meter
business hours

List of ACS chargesDescription Typical TriggersService
Order

Buslness to Business Proces Service order Procedure
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Quoted Servke

Or Fee for
seruices for
meter removal

Retailer requests
Power Networks to
temlnate supply at a
given Connection
Point.

This involves
decommisslonlng of a
UMI and all associated
rnetering (e.9.
demolition of the
Customer's slte).

Typically a customer (or thdr
agent) may request a meter
termlnatlon for a number of
reasons, such as where:

a property is to be demolished
or lb usage changed and a
supply ls no longer required;
or
an altemative supply point can
be used and the rcdundant
supply is to be removed.

Note: no deenergisation request
requircd unless the de-
energisation is to Þke place at
some time prlor to the supply
abolishment.

a

a

Remove Meter (No CT) -
permanent rernoval of connection
polnt (meter) from meter panel -
buslness hours only

Remove Meter (CT) - pemanent
removal of connection point
(meter) from meter panel -
business hours only

Fee for senrice

Attending loss of supply (customer
installation at faúlt) - business
hours

Attendlng loss of supply (customer
installatlon at fault) - after hours

Installation of mlnor apparatus
(e.9. tiger tails, polyloggers, and
other minor equipment) - business
hours only

Rental of mlnor equlpment daily
charge

Overhead service rcplacanent (at
customer's request) - 1 visit -
business hours only

Overhead service rcplacement (at
customerb request) - 2 vis¡ts -
business hours only

Overhead serv¡ce upgrade (at
custome/s rcquest) - 1 vislt -
buslness hours only

Overhead selvice upgrade (at
customer's request) - 2 visits -
buslness hours only

Retailer requests
Po¡'ær Networks to
perform a serv¡ce not
covered by any other
serv¡ce order type
contained in this
document.

One o<ample ls a
Drop and Reconnect
(or other tanporary
disconnection to
supply)

Retaller needs to request an
agreed Power Networks servlce
that is not covered under any
other type of Service Order
Request.

Typical Trtgget s List of ACS chatgesDescriptionService
Order
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Business to Buslness Process - 
servlce order Procedure

3 Process Overuiew
The key features of thls Procedure are:

. The Power Networks Customer Seruices Officer (CSO) will be the polnt of contact for Service Order

Requests lodged by a Retailer.

. All Seruice Order Requests wlll be processed by Power Networks as work orders in the PWC Asset

Management System (Maximo) in order to ring fence them from the Retail business unlt of Power

and Water Corporation,

. The business documents (e.g. Service Order Request, Serulce Order Response) and business signal

(Business Acceptance/Rejectlon) will use ACS descrlptions grouped by the Ausbalian Energy Market

òperator's (AEMO) B2B Ptdurc *ruice Order Proæss, Vercion 1.9, 15 May 2013 service order

types in order to speciff the service being requested.

. Business Receipts will be a simple emailconflrmation with a standard text message.

. Business Documents and Businéss Signal formats will use Excel files. Each Excel fìle will contain

llnked worksheeb: Service Order Request, Service Order Response, and Business

Acceptance/Rejection with a filename naming convention to provide version control.

. Each Servíce Order Request will require a separate Excel file.
'The detailed transaction formats are given at Section 6.

3.1 ProæssTinpline

A Service Order Request is sent from the Retailer to the Seruice Provider,

The Se¡vke Provider acknowledges receipt of the Servlce Order Request wíth a Business Receipt.

The Service Order Request is accepted, accepted w¡th condit¡ons, or rejected by the Service Provider

using a Business Acceptance/Rejection email.

If aæepted, the Seruice Order Request is actioned. Upon successful or unsuccessful completion of the

work, the SeruÍce Provider sends a Seruice Order Response to the Retaller.

The Service Order process is closed when the Retailer responds wlth a Business Acceptance email.

The remainder of this sectlon describes these interactions in more detail.

3.2 Raising a Scrviæ Order Rcquæt

A Service Order Request is either raised by the Retailer in response to a Customer request or directly at
the Retailer's own request. The Seruice Order Request is to be emalled to the Power Networks Customer

Seruices Officer (Power Networks CSO) uslng FRCFunction@powerwater'com.au.

For each Service Order type, the Retailer will need to select the specific ACS'

A Previous Retailer for a connection point that is the subject of a Seruice Order Request is only allowed

to raise Meter Investigation or Special Read seruice orders. [Note: Thls provlsion is included in clause

2.2.t.c of AEMO's eZB P¡ædure furuiæ Order Prcæss, Vercion 1,9, 15 May 2013 because there is the
potential for a prevlous retailer to still have a financial relatlonship with their old customer, and that
there may be some form of dispute, that gives rise to the acceptance of the requirement for the previous

retailer to have the ability to check the meter, and confirm the meter read.l

3.3 Adrnowlcdging Rcoiptof ¡ Scnrlæ Ordcr Requcst

The Power Networls CSO will retum a Business Receipt to the Retailer to confirm receipt of the Service

Order Request. The Business Receipt email will consist of the following toct:

Powor l{ctwort¡ adrnowledge ruceipt of Scrvla Ordcr Rcqr¡æB Insert Rctalþr
ScwiaOrdcr ID.

Bus¡ness to Business Process Sewlce Order Procedure V0.6 Draft Page 12



Business to Buslness Procéss Servlce Order Procedure

We will advlsc you shottly lf wc ecocpt or rcJcct tñl¡ Sarvlce Ordcr Rcq¡¡cst

A Seruice Order Request can be:

. Accepted

. Accepted with conditions (add extra charges or specíal conditions)

. Rejected and provlde an explânation

If the Service Order Request is rejected, the Rejecticn Eventwill be selected from a drop down menu
and the reason ls provided from a drop down menu in the Explanatbn field. If documentation is missing,
the list of documents should be listed in the Rejætlon Explanation freld,

The Power Networks CSO wlll send the Business Acceptance/ReJection form back to the Retailer, The
form is set out in clause 6.2.

The Retailer may seek clarification from Power Networks and dispute the additional conditions or reasons
for rejection.

If the Retailer accepts the clarification, the Retailer must send a Business Receipt email to the Power
Networks CSO as soon as practicable wlth the followÍng text:

Rctailcr adrnowledgcs rccript of Busl¡rcss Acoeptancc/Rejection: InscË Rctaller Scrvioc
Order ID,

Wc will conflrm tfiat wc acocpt tfie addltional condltlone for tñls Servlcc Ordcr Rcquest.

If the Retailer does not accept the additional conditions, the Service Order Request is cancelled.

3.¡t Actioning thc Servioc O¡der Request

If the Seruice Order Request is accepted, Power Network must schedule and use reasonable
endeavours to complete the work taking into account any Special Instructlons ln the Seruice Order
Request,

Tmeframes associated wlth each Service Order Request are set out in Section 5 Table 3.

Wlth the exception of Miscellaneous Seruice Order Requests, the requested work wíll always require the
taking of a metering reading. flhe requirement to always record the meter reading is both a legacy of
historical practice where seruice orders included a meter read within retailer systems and the practical
need to use every opportun¡ty to capture the latest meter read avaílable for Type 6 (Basic) meters, even
if not for billing purposes.l

Seruice orders requiring customer consultation

In order to complete the work requested by the Retailer, there are some instances where Power
Networks may need to consult directly with the End-use Customer. These situations tend to a¡ise, for
examplq, in De-energisaüons/Re-energisations or temporary dlsconnections for large
business/commercial/industrial Customers.

Where the Retailer requests Power Networla to consult with the Customer to make arrangements for the
completion of the work requested, the Retailer must:

. Use the value of "Yes" in Customer Consultattbn Rquitú and must provide the reason for the need
to consult the Cústomer in Spæial Instructions of the Seruice Order Request,

. Only use the value of "Yes" in Customer Consultation Requirdwhere the Retailer reasonably
believes that customer consultation is required for the successful completion of the requested work.

. Have previously advised the Customer that Power Networks will contact the Customer.

. Complete the Conbct Name and Contad Telephone Numberfields ln the Se¡vice Order Request.

Buslness to Business Process Service Order Procedure V0.6 Draft Page 13
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Power Networks must use reasonable endeavouls to consult with the Customer to make anangements
for the completlon of the work requested where the Retailer has provided a value of "Yes" ln Customer
Ønsultation Requhd.

If Power Network is unable to contact the customer, the Power Networks CSO will contact the Retailer,
inform them that the customer has not been able to be readred and seek instruction from the Retailer in
how to proceed.

In discussions between Power Networks and the Customer, the nature of the work requested must not
be changed without obtaining the consent of the Retailer. Where the nature of the work changes, Power
Network must advise the Retailer and reach agreement regarding the resolution of the change in the
scope of work (for o<ample, the Retaller may need to cancel the original Seruice Order Request and
issue a new one).

Where work wlll not be comoleted withÍn the required timeframe

Required timeframe refers to the timeframes required for the completion of servlce order activities in
Section 5.

Where Power Networks is unable to complete the requested work wlthin the Required Tlmeframe, the
Powêr Networks CSO must contact the Retailer as soon as reasonably practicable to advíse them of a
new date for completion.

Raising a Seruice Order Response

Upon the successful, or unsuccesiful, completion of the worÇ or the cancellation of a Se¡vlce Order
Request, Power Netwo¡ks must send a Servíce Order Response to the Retailer with details of the status
of the requested work ustng ftruice Otder Statusand Exæption Code.lhe Exceptlon Codes are lncluded

itl tt"i!; Networks cso wítt issue the service order Response rorm to the Retaler.

The Retailer must indicate receipt of the ServÍce Order Response with a Business Receipt bansaction
with text emall:

Retailer ad¡nowledgæ rcæipt of Scrviæ Order Rcsponsc: Rcta¡lGr Servloc Ordcr ID

The Retailer must send a Business Acceptance/Rejectlon, following a business validation of the Service

Order Response. This process provides Power Networks with timely acknowledgment that the Service

Order Response has been Valldated and it is both understood and accepted by the Retailer.

If the Retailer considers that incomplete or incorrect information has been provlded in the Service Order
Response, the Retailer must send the Power Network CSO a Business Acceptance/Rejection form
indicating a rejection.

If Power Networks íssues a Service Order Response with a Seruice Order Status of "Partially Completed"
or "Not Completed", the Retailer must raise a new Service Order Request if they stlll require the work to
be completed.

3.5 Closing tlre Scrviæ Ordü Proccss

The process ends when the Retailer sends the Power Networks CSO a Business Acceptance/Rejection
transaction.

All closed Service Order Responses will be sent to the Power Networks CSO who will be responsible for
invoiclng the Retailer for the ACS charges.

3.6 Genælling ¡ Sc¡vie Ordcr Rquc¡t
Retailer may attempt to cancel the work associated wlth a Seruice Order Request up to the point at
whlch a Seruice Order Response has been received. To do so, the Retaller must send a Service Order
cancellation to the Service Provlder using a Service Order Request. The Service Order Request must
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have the Action Typeselto "Cancel" and must quote the Rebiler Seruiæ Oder IDof the Request to be
cancelled.

If the Retaller needs to cancel a Service Order urgently, this mr¡st be communícated to the Power

Networks CSO by phone. The Retailer must also send a "Cancel" Se¡vice Order Request on the same

business day, unless otherwise agreed with Power Networla, In the event that the Retailer omlts to
cancel a Service Order Request, the Service Order Request will be actioned and the Retailer will bear the
cost,

On receipt of a Seryice Order Request cancellatlon:

a. If the originalRequest has been recelved by the Power Network CSO and a Business
Acceptance/ReJection has not been sent, the Power Network CSO will:

. Accept both Requests, and

. Send a Service Order Response to the original Service Order Request with a Status of "Not
Completed" and an Exception Cúeof "Retailer Cancellation".

b. If the original Request has been received and accepted by Power Networks:

. If the Service Order Request has been completed or Power Networks ís unable to cancel the
field worÇ the Power Networks CSO will reject the "Cancel" Seruice Order Request with a
Rejectíon Eventind|cating "Unable to cancel Service Order Request. Requested work has

commenced or is completed."

. If the Service Order Request has already been cancelled in Power Networks' system (e.9.

triggered by a phone call from the Retailer for a same day cancellation) or Power Networks
is,able to cancel the field work, the Power Networks CSO will accept the "Cancel" Se¡vice

Order Request.

3.7 l,lultiple Scrviæ Orderc

Multiple service orders received for the same Unlque Meter ldentifier (UMI) will be managed by the
Power NetworK CSO on case by case basis. The following principles wíll be applied:

. The Customer's interests take priority (i.e. ensuring power is turned on in a tímely manner/ not
dísrupted).

. Each Retailer must use reasonable endeavours to minimise sending multiple conflicting Servlce Order
Requests for a single UMI.

3.E Common Eusincss Practicrås

This section sets out the business rules by Se¡vice Order type discussed with key Service Order Çpe
owners in the NoÊhern Tenitory,

PWC's business rules have been lncluded from the B2B Produre Seruice Order Prcæss, Vercion 1.2 15
May 2013 where applicable. Only those specific rules which are not in the generíc Seruice Order process

in Section 3.2 to 3.6 above are listed.

General

Seruice :lr-me is embedded in the type of ACS charge requested by the Retailer for each Serulce Order
type. When a Retailer selects an after hours ACS charge, the Retailer is indicating acceptance of the
higher fee.

Customer Details - Where Customer Details (name and telephone number) are required for the
completlon of a Service Order Request, these must be provided using the Customer's contact details
flelds (Customer Contact Name, Customer Contact Telephone Number). It is anticipated that this
information not be used to permanently update the Seruice Provider's customer-related records; any
permanent updates to Customer Details must be sent from the Retaíler to the Service Provider in a
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Customer Details Notification. The Customer and contact informatlon provided in a Service Order

Request should only be used for the completlon of the identified work.

Site Details - The Retailer should ask the Customer lf there are any Hazards or access requ¡iements pr¡or

to lnitiating a Service Order Request. Where the Customer reports no Hazards or acoess requlrements

the Retailer must lndlcate this uslng the appropriate values in the Seruice Order Request. This

informatlon should be used for the completion of the identified work only.

. If the Customer has supplied any special access details, the Retailer must ínclude these ln Access

Details. These details exdude the Hazards covered by the Hazard Description field.

. Where the Customer reports no access requirements, the Retaller must indicate this by using the
value "Customer Repofts No Access Requirements" in the Access Details fieH.

. Any permanent updates to access or hazard detalls must be sent from the Retailer to the Serulce

Provider in a Site Access Notl'fication,

Unique Meter ldentlfier (UMI) is requíred where work is specific to a meter. The Retailer must provide

the UMI lf lt is available. A Service Provider wlll reconcile UMI against information held in their records,

and thereby help confirm the correct Site will be visited for the Seruice as early in the process as

possible. If the requested work affects all meters, the Retailer does not have to provide any UMIs.

Other Rules

. The Seruice Provider may seek to recover costs for any acüoned work from the Retailer who
requested that work that was completed or attempted.

. Retailers must use reasonable endeavours to send Service Order Requests as they arise and not to

save them up and send them in a batch.

Related Seruice Paperwork with Seruice Orders

All related paper with Service Orders will be provided by the electrical contractor to Power Network ln
accordance with the NT Etectnicity Refonn (fifety and Tæhnical) Rqulatlons.

Exolanation of use of Exception Codes

The use of Exception Codes must conform to the rules in the table below. The Exceptions Codes are

included in Table 6 and form part of the Service Order Response.

Table 2 Exccption Codcs

Limited to De-energisation
Se¡vice Order Requests onlY wiÚl
the status of 'Not Completed'.

There is a Customer at Site and
the Site was not de-energ¡sed.

Customer on-Site

Limited to Deenergisation
Seruice Order Requests onlY with
the status of 'Not ComPleted''

Customer Prevented Customer prevented de-
energisation.

Not CompletedPower Networks CancellatÍon Seruice Prcvider cancellation,
Detalls must be provided in
Spea:al Notes.

Not CompletedDocumentatlon not completed Documentation required for the
completion of the requested
work has not been provided.
Details must be provided ín
SreialNotæ.

Used with Service Order
Status

Value Def inition
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De-energlsatlon not completed
due to a Re-energisation

Not CompletedDe-energisation not completed
due to a Re-energisation
received for the same period.

Partially CompletedMetering problem Metering problem prevented
completlon of meter readíng,

Meter Reading only undertaken
due to Prior Re-energisation

Indicates that a meter reading
was taken, rather than the
requested de-energisaüon, due
to prior re.energisation.

Completed

New Customer on-site Limited to De-energisation
Seruice Order Requests only with
the status of 'Not Completed'.

There is a Customer at SÍte who
claims to be a new Customer.

No Supply Supply not available. Not Completed

Other Other reasons. Detail must be
supplied tn Spealal Notes,

Not Completed, PaÊially
Completed

Partlally CompletedReading Problem Reading problem prevented
completion of meter reading.

Retailer Cancellation Retailer cancellation Not Completed

Request submitted by another
Retailer

Not CompletedRequest not completed due to an
alternahVe Req uest received
from another Retailer.

Sensitive load Sensitive load (such as Life-
Support Customer) and did not
energise.

Limited to De-energisation
Seruice Order Requests only with
the status of 'Not Completed'.

Unknown load Used where the Slte draws a

signÍficant load when re-
energised and the Customer is
not present. The Site was not
left re-energised fur safety
reasofìs.

Not Completed

Unsafe Deemed unsafe to complete
Request.

Not Completed

Used with Service Order
Status

Value Definition
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4 Detailed Process for Each Service Type
The followlng sectlon describes the process specific to each of the nine seruice types llsted in Table 1'

l.L Scrulotypc l: llcvv conncctions

The Retaller and Power Networks must ensure that all necessary Service Paperwork ls available and

completed in order to progress and complete the New Connection. The Seryice Order Request does not
replace the need for the paperwork associated with a New Connection.

The Retailer must inform Power Network using frc@powerwater.com,au as soon as possible, but in any
event no later than the next business day after recelvlng a request from a customer to arrange for the
connection of a supply address which has not been connected to the electricity network or a new

connect for a supply address which is already connected to the electricity network.

A Retailer must use the Spæial Instructionsfield to advise Power Networks of any specific metering

requirements that are not already provided in the New Connectlon Serulce Order Request.

The Retailer must refer any enquiry from a customer to Power Networks, where the enquíry concems

whether or not the customer has satisfied any preconditlons requlred by Power Networks.

Power Networks must give the Retailer at least 3 business days notice of the date on which it expects

that the connection wlll be completed in the Business Acceptance/Rejection transaction. The expected

date will be entered into the Explanationfidd.

If Power Networks considers the requêsted metering configuration is lncorrect, Power Network may

advise the Retailer of this using a Business Acceptance/Rejection Fansaction.

If Power Nètworks installs a metering configuration different from that requested by the Retailer, Power

Networks must advise the Retaller of the metering configuration and the reason for lt in the Spæial
Notæfield of the Service Order Response.

1.2 Scwiætype 2: Rc-cncrgisetion

The Retailer must use its best endeavours to, as soon as possible, but in any event no later than the
next business day after receiving a request from a customer to arrange for ie-energisätlon of electricity
supply:

. Forward all relevant information to Power Network in the Service Order Request so as to allow

Power Networks to determine whether lt requíres any preconditions to be satisfied by that customer

before re-energisation can take place. This lnformation pertalns to the customer and the meter (1.e.

customer name, contact details, customer identification number, the site of the meter and the meter
details);

. Advise that customer of any preconditions that must be satisfied before the re-energisation can take
place (including without limitation the payment of Power Network'charges for re-energisation); and

. Liaise with that customer on behalf of Power Networla (lf requested by that customer) concerning

that re-energisation.

. Advise the Customer that they will be contacted by Power Networks within 1 business day if the re-
energisation cannot be done by the required timeframe.

Power Networks will advise the Retailer of any preconditions it requires the customer to satisff before

re-energisation cån tâke place in a Business Acceptance/Rejection tsansaction: Once all preconditions

have been satisfied, Power NetworK must re-energise that customer's connection point in accordance

with the requirements of the network.

Power Networks must not reject a Re-energisation Seruice Order Request if the Site is already energised'

They must return an appropriate Service Order Response and provide a meter reading.

Power Networks may refuse to complete a re-energisation where there is no access to the niain switch.
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In the Northern Terr¡tory, lf the seruice has been off supply for more than twelve months then the
Seruice Installation Rules require certified evidence that that installation is safe to reconnect (e.9.
Certificate of Electrical Safety).

Power Networks must provide the service within 24 hours of receipt by Power Networks of a valld
request.

1.3 Scrviæ type 3: De-cnergisation

The business rules differ slightly for de-energisation for a move out compared to non-payment.

Common rules - Move out and non-payment

Power Networks requires at least 3 business days notice to enact a disconnection. The Retailer will
indicate what type of discônnection is required in the Se¡vice Order Request.

Power Network willtake a final meter read when conducting any de-energisation.

Power Network will contact the retailer and (within reasori) act upon their instructions when they
believe there is a valid reason the de-energisation should not take place. If the Retailer cannot be
contacted, the field officer will not carry out the de-energisatíon and the Retailer will still be billed for the
servlce.

Power Networks may refuse to de-energise a custome/s connection point or supply address where:

. Power Network has made reasonable endeavours to carry out de-energisation but is unable to
access the customer's connection point or the premíses as a result of the customer's actlon or
inaction; or

. The de-energisation would result in Power Network not complying wlth its obligations under the
applicable laws.

If Power Network encounters a situation where it believes there is a valid reason the d+'energisation
should not take place, the Power Networks field officer must contact the Retailer's contact and, within
reasons, act upon the instructions of the Retailer. If the Power Networks field officer cannot contact the
Retailer on the contact number, the de-energisation will not be done and the Retaller will still be billed
for this service.

Power Networks must include the reason for not completing the work in the response to the Seruice

Order Request and not charge the Retaíler unless the reason for not completing the Service Order
Reqqest was an error or omission of the Retailer.

Power Networks will ensure that all impending service work is cancelled.

If Power $etworks does not de-energise the customer within such timeframes as may otherwise be
agreed (or subsequently agreed) between Power Networks and the Retailer on behalf of the customer,
Power Network will, from that time, not include the related network tarifß iri any statement of charges
provided that:

. This will not render Power Networks the Retailer of the customer; and

. The Retailer has exercised all reasonable endeavours to recover the relevant network tarifß and
consumption costs and has been unable to recover those costs directly from the customer.

If the Retailer subsequently recovers fiom the customer all or any part of any amount, the Retaller must
promptly pay that recovered amount to Power Network.

Deenergisation for non-oavment (special provisions)

If the disconnection is br non-payment, this should be specified Ín the Servlce Order Request.

The Retaller must provlde a aontact name and number in the Service Order Request.

By submitüng the de-energlsatlon Serylce Order Request to Power Networks, the Retailer warrants that:
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. It has fullowed the procedures it has agreed with the customer in relation to de-energisation, or in
the absence of agreemenÇ in accordance with its standard procedures in relation to de-energisation;

. It has warned the customer in writlng that it may seek de-energisation;

. It reasonably considers that the de-energisation ls necessary Ín the circumstances; and

. The flnal meter reading will be ananged and conducted,

Power Networks may refuse to de-energise a customer's connection point or supply address where:

. Power Networls has made reasonable endeavours to carry out de-energisation but is unable to
access the customer's connection pint or the premíses as a result of the customer's action or
inaction;

. Power Network reasonably considers that such de-energisation would be detrimental to the health

or safety of any person (including the customer) or the premises are registered as having a life
support machine; or

. The dlsconnection would result in Power Networks not complying with its obligatlons under the
appllcable laws.

Power Network' disconnecting party cannot accept payment of any kind on behalf of the Retailer. If
payment is offered or discussion/dispute eventuates the disconnecting officer must contact the Retaller
nominated contact for their direction whilst at the premises

If the person ón site states that they are a new customer, the Power Networks field officer must contact
the Retailer nominated contact to verify thís before leaving the premises.

If the site ís unoccupied at de-energisation, Power Networls must leave correspondence at the premises

to notify the customer of their actions, and provide their contact phone number and the Retailer's

details.

1.1 Scrvlæ typc 4: Spccial Rcad

Power Networks must ensurè that a Service Order Response to a Special Read Serulce Order Request

does not have a Sewice Order Status of "Partially C,omplete".

{.5 Scrvlætypc 5: Adds and Alts

The Retailer and Power Network must ensure that all necessry Service Paperwork is available and

completed in order to progress and complete the Adds and Alts. The Service Order Request does not
replace the need for the paperwork assoclated with an Adds and Alts.

If Power NetworK considers the requested meteríng configuration is ineorrect, Power Networks may

advise the Retailer of this using a Buslness Acceptance/Rejection transaction.

If Power Network installs a metering configuration different from that requested by the Retailer, Power

Networks must advise the Retailer of the metering configuratíon and the reason for it in the Spclal
Notæfield of the Service Order Response.

{.6 SctYlæ tVpc 6: l¡leûer rcconfiguration

The Retailer must speciff the required configuration in the Spechl Inst¡uctionsfield of the Service Order

Request.

4.7 Scrvice tVpe 7: l¡lcìer investigation

Meter investigations are carried out in accordance with the process set out in the following link
htto : //www. powerwater.com.au/?a =55404,
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a.t Scrulcc typc t: Supgly eboll¡hmcnt

The Retailer must ensure that all necessary Servlce Paperwork is supplied to Power Networls in order to
progress and complete the Supply Abolishment. The Servlce Ordqr Request does not replace the need
for the paperwork associated wíth a Supply Abolishment.

Power Network requires at least 3 business days notice to enact a Supply Abolíshment.

Power Network will take a final meter read when conducting any Supply Abolishment,

Power Networks will contact the Retailer as soon as practicable and (within reason) act upon their
instructions when they believe there is a valid reason the Supply Abolishment should not take place. If
the Retailer cannot be contacted, the field officer will not carry out the Supply Abolishment the Retailer
will still be bllled for the serulce.

Power Network may refuse to abollsh supply at a customer's connection point or supply address where:

. Power Networks has made reasonable endeavours to carry out Supply AbolÍshment but is unable to
access the customer's connection point or the premises as a result of the customer's action or
inaction;

. Power Network reasonably considers that such Supply Abolíshment would be detriment¿l to the
health or safety of any person (including the customer) or the premises are reglstered as having a
life support machine; or

. The Supply Abolishment would result in Power Network not complyíng with its obligations under the
applicable laws.

If Power Networks encounters a situation where it believes there is a valid reason the Supply
Abolishment should not take place, the Power Networks field officer must contact the Retalle/s contact
and, within reason, act upon the instructions of the Retailer, If the Retailer has not provided its contact
details, or the Power Networks fleld officer cannot contact the Retailer on that number, the Supply
Abolishment will not be done and the Retaíler will still be billed for this seruice.

Power Networks must include the reason for not completing the work in the response to the Service
Order Request.

Power.Network wíll ensure that all impending seruice work is cancelled.

{.9 Scrviæ tVpc 9: lrlisoellancous

Retallers must not use this Seruice Order type for Standing Data enqulries.
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5 Timing Requircments for Each Seruice Type
This section summarises the Tmlng Requiremenb for the various actlvitles ln the Service Order Process.

Serulce tvoes - Notlce oeriods and comoletion requirements

The table below sets out the minimum amount of notice required by Power Networks for each type of
serulce request and the Required Tmeframe within which Power Networls must use reasonable

endeavourc to complete each type of Seruice Order Request.

The commencement of this Timing Requirement is triggered once the associated Seruice Paperwork has

been received by Power Networksand/or all precondltlons have been met (not when the Seruice Order

Request is receÍved).

Trblc 3f{ot¡,cc pcriod and compþtion r-cquircmcnts

No specific requlrement
New connectlon of a prenises in a CBD area or urban area

etwork
the

Retaller/customer.

New connection of a premises ln a Rural area (excluding

connections requiring network extenslon or augmentation) ;
Within 10 busine.ss days of receipt by the network provlder of a

valld electrir:al certificate of compliance by Rebller/customer, or

as otherwlse agreed wlth the Retailer/customer.

Power Networks must g¡ve Retailer 3 business days notice of
when Power Networks expecBs that the connectlon Will be

completed.

Re-energisat¡on of an existing premises -Wlthln 24 hot¡rs of
receipt by Powêr Networks of a valid a Servke Order Request

ftom the Retailer,

Power Networks must
receive a valid Servkæ
Order Request by 3 pm
on a business day

Power Network must
receive a valid Seruice
Order Request by 3 pm
on a buslness day

De-energlsaüon of an existing pranises -Wlthin 24 hours of
receipt by Power Networks of a valid a Seruice Order Request

ftom the Retailer.

De-energisation for non-payment cannot take place on a Friday.

Service Order Requestrec€lpt of aWithin,tS hours4. Soecial Read Power Networks must
receive a valid Servkæ
Order Request by 3 pm
on a business day

No timeframes or as agreed wlth the contractor5. Addiüons and
Alterations

No notice period

No notice perid By 20 business days fiom the receipt of a valid Service Order

Request

Service Order Notice Period Requrred completion timeframe
pe
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No notice period Reasonable endeavours to carry out an investlgat¡on wlthln 15

business days fiom rcceipt of a valid Sewlce Order Request

Power Networks must replace defective metering equipment no
later than 10 business days after the test.

No notice period By 20 hrsiness days from the recelpt of a valld Service Order
Request

9. Mlscellaneous
Servlces

No notke perlod Tlmeframe depends on the work requested and may be subject to
commerclal negotlation between the parties

Requirecl completion ti mefralneService Ordel Notice Period
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6 B2B Procedurc Seruice Oder PrcGess Transaction
fiolmats

This Section speclfies the draft PWC B2B Prccedure Seruice Order Process transaction formats for:

o Service Order Request

. BusinessAcceptance/Rejection

¡ Seruice Order Response

Service Order Request, Business Acæptance/Rejection and Se¡vice Order Response forms as published

by Power Networls can be bund at www.powerwater.com.au.

6.1 Scwiæ OrdGr Rcquct

The table below shows the Service Order Request form that will be.completed Þy the Retailer and issued

to the Power Networks CSO.

Tablc 4 Scruioc Ordcr Rcquæt Îrur¡a<tion Dcccription

Date/Tlrne sent DD/MM/YEAR OO.OO

Action Typ A code used to lndicate:
fl = new Serylce Order Request
C - cancel a orevlously ralsed Service Order Request

Retaller Servlæ
Order ID

Rètaiþr defined reference,.used for rcference and trackng. Must
be a prevlous (valld and accepted) number if the Action Indicabr
= "C". Othetwlse must be a new (unused) number.

R&ilerConÞct
Name

PERSON

NAME
Contact name for the Retailer, to be provided where Power

Networks may need to contact the Retaller.
R&ilerContad
Teleohone Number

TEI..EPHONE Contact telephorre number for the Retailer

fuvice OrturTyp

New Connection
Reenerglsation
De-eneÌglsatlon
Specfal Read
Meter Adds/Alts
Meter Reconñguration
Meter InvesUgaüon
Supply Abolishment
Miscellaneous

Seruice Order Request:

A6 Llst ACS charges by servlce orde type

UMT U nio ue Meter Ident'fier
Fidds under Servlce Order Addressl

Lot number
Unlt number
Strcet number and street
Suburb and oost code

*wice Order
Address

ADDRESS

Customer Conbct
Name

PERSON

NAME
Contact name of customer or customer's agent to be provlded

where Power Networks mav need to contact customer/agq¡1.
CusþmerConÞct
Teleohone Numþer

TEI.TPHONE Contact telephone number of customer/agent'

PWC Field PWC Definition
PWC
Format
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Customer
Consultatlon
Rquird

YES/NO Allowed value: "Yes".

Yes = The Retailer requesb Power Networks consult with the
Customer to make arrangements for the completion of the work
requested.

No = The Retailer does not request Power Networks consult wlth
the Customer to make arrangements for the completion of the
work requested.

Where "Yes" ls used, the reason for the need to consult with he
Customer must be provided In Special Instructkrns.

Hazard Description tÞscription of any hazards associated w¡th the site.
Refer Customer Detalls Notiflrcation specification for additional
details reoardlno the use of thls fleld.

Access DeÞils If the customer has supplled any special access detalls, the
Retailer must include these. Note that these details o<clude the
standard hazards covered by the following data element.
Refer Custorner Deta¡ls Notifrcation sFclflcatlon for addlt¡onal
details reqardinq the use of this fieH.

Spælal Instructlons Any spedal lnstructlons tfie Retailer wlshes to convey to Power
Neturorks.

Customer Conãct
Mame

PERSON

NAME
Contact name of customer or cu*omerb agent, to be provided

where Power Networks may need to contact custorner/agent.
Customer Ønlact
Telephone Numfur

TELEPHONE Contact telephone number of customer/agent.

Cuslomer Type Code indicatlng customer type. Allowed values:
Indusùial
Commercial
Resldentlal
Farm
Lhhtino

Average Dally Læd Numerical load value in kWh

Maximum Detnand Maxímum demand (in kW) of lnstallation in accordance with
Australian Standard 453000 lcalculated at 2¿10 volts).

Date/Time sbmp Auto qenerated each time the workheet is saved by the user

PWC Field PWC Definition
PWC
Fornrat
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6.2 Buslnccs Acccptance/Rdections

The table below show the Business Acceptance/ReJectlon form that will be used for communications

between Power Network and Retailers.

Table 5 Businæs Acccptanoc/ Rclcctlon Tren¡e<tion Description

Business to Business Process Service order Procedure V0.6 Draft Page 26

00.00DaHTtmesent

Accept with conditions (add extra charges or condltlons)
Action Typ

Rebiler Serube
Order ID

Populated from Seruice Request

Retailer Conbct
Name

PERSON

NAME
Populated from Service Request worksheet

Retailer Conhct
Teleohone Numfur

TEI.EPHONE fiom Service Order Request workheet

worksheetSeruiceSerulce Order Tvpe
worksheetPooulated from Service Order ReouestA6 List

UMT Order Request workheet
ftrulce Order
Address

ADDRESS frorn Service Order Request worksheet

. Unable to perform the work within the Required Tmefiame,
alternatlve date prcvided in Explanation.

. Unable to perform the work after hours, alternative time
prcvided in Explanation,

. The Request falls outside Power Network' regulatory and

contractual oblþatlons.
o Unable to cancel Servlce Order Request. Requested work

has commenced or is comPleted.
. Requested metering configuration is íncorrect'
. No Meter At Slte
. Unable To Cancel, Orlglnal Request Not Received
o Rejection - Site already de-energised.
¡ Scheduled Date greater than 100 calendar days in the

future,
. Documentation required
. Unable to perform the work due to unacceptable noÜce

perlod provided, altemative time provided in Rejection

Explanation

Rejætion Event

ReJætlon
Euplanatbn

An o<planation of the event. Must be provided where the Bus¡ness

Event requlres an Explanatlon.

Additíonal
condihlons

of any for
the ACS or conditions.
Free to<t format to

workheet is userAuto eachDatelimesþmp

PWC DefinitionPWC Field
PWC
Format



6.3 Scrvlo OrdGr Rcrponsc

The table below show the Service Order Response form that Power Networks must send to the Retailer
upon the successfi.rl, or unsuccessful, completion of the wod<, or the cancellation of the Seruice Request.

lablc 6 Scruice Ordcr Ræponsc lren¡ætion Dcscription

Ðatdllme sent DD/MM/YEAR 00.00

Actíon Type Closure

RetaÌler Seruíce
oderID

Populated fiom Seruice Order Request worksheet

Reáiler Contæt
Name

PERSON

NAME
Populated frorn Service Order Request worksheet

ReÞiler Contact
Telephone Number

TE]EPHONE Populated from Service Order Request worksheet

Serw¡æOr&rType Populated from Service Order Request worksheet

A6 Llst Populated ftom Seryice Order Request worksheet

UMI Populated from Service Order Request workheet

Setice Order
Address

ADDRESS Populated from Service Order Request worksheet

*ruÌæOrder
Status

Partiatly Completed = Partially Completed (prlmary work done, but
an ach¡al read has not been obtained - see relevant Exceptlon
Codes).

Not Completed = Not completed (primary work not done - see
relevant Exceptlon Menu llst).

Note: "Primary worK means the activity descrlbed by the Serulce
Order Type field.

The Special Notes fleld must be used if a Servlce Order Status of
"Partlally Completed" is used.

Indlcates stah¡s of Servhe Order

Completed = Completed

PWC Field PWC Definition
PWC
Format
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Ðræpþion Øde not
cvmpleM

Note: thls fleld ls Mandatory if SeMce Order Status is "Not
Completed" or "Partially Completed".

Service Order Status is "Not Comdeted". '

"Unable To Access"
"No Supply"
"Unsafe"
"Retailer Cancellatlon"
"Power Networks Cancellation"
"Oúlern
"Unknown Load"

"Documenbtion Not Provided"
"Request Submitted By Another Retaller"
"Deenergisation Not Completed Due To A Re-energlsation"

The following codes are speclflc to de-energisation Senrice Orders

where the Seruice Order Status is "Not Completed".

"Customer Prevented"
"Customer On-Site"
"New Customer On-Site"
"Sensltlve Load"

Seruice Order Status is "Partially Completed ":

"Metering Problem"
"Reading Problem"
'OtheÈ

Service Order Status is "Completed ":
"Meter Reading Only Underbken Due To Prior Re-energisaÜon"

Actual Date
Actual TÌme

DATETIME Actual date and Hme work was attempted or completed.

Where the Service Order Request ls not attempted (for o<ample
when it is cancelled), thls fleld must be populated with the date
and üme of the cancellation in Power Networks'system.

SpecialNotæ Any sæclal notes related to the Request and fleldwork that Power

Netì,vorks wishes to make the Retailer aware of.

Thls fidd ls Mandatory if an Exception Code value of oOthero,

"Power Networks Cancdlatlon", or "Documentatlon Not Provided"
is provided, or a Sewice Order Status of "Paftially Completed'ls
used.

Power Networks
Conbct Name

PERSON

NAME
Conbct name of Power Networks, to be provided where Retaller

may need to contact Power Networks.
fuwer Networks
Ønbct
Tebohone Numhr

TELEPHONE Contact telephone number of Power Networks.
A maxlmum of three telephone numberc must be provlded.

fuwerNetwo¡trs
Woil<s Orderllo.

Networks defined reference, used for reference and

tracklng. Not necessadly unique. Thls field is for infurmation only
and must not be used for validation of the Response.

Power

tuMTimestamp each üme the worksheet is saved bv the userAuto

PWC Field PWC Definition
PWC
Format
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