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Dr Patrick Walsh
Utilities Commissioner
Utilities Commission
GPO Box 915

Darwin NT 0801

Dear Pat

Re: Draft Standards of Service Code and Consultation Paper

Thank you for the opportunity to respond to the Utilities Commission’s (UC's)
Draft Standards of Service Code (Draft Code) and the accompanying Consultation
Paper.

Power and Water supports the application of a proposed new Standards of
Service Code for electricity customers in the Northern Territory. However, a
number of issues are apparent within the Draft Code and Power and Water
requests that these be addressed in the final version. Power and Water’s detailed
response to the revised draft Code is outlined in Attachment A. The main
overarching concerns are as follows:

The Number of Proposed Indicators

Power and Water understood that the UC intended to rationalise the indicators
used in the previous Standards of Service Code to a smaller, more manageable
set. This would allow for a better focus on true performance levels. Instead, the
UC has increased the number of indicators from the Final Report of the Review of
Electricity Standards of Service to the Draft Code. This is also inconsistent with
the recommendations of the UC’s consultants, Evans & Peck, in the 2009-10
Power System Review.

Introduction of New Indicators

The inclusion of new Generation and Networks indicators into the Standards
of Service Review Process is inconsistent with the UC’s objectives for
regulatory certainty, and “no surprises”. PWC considers that the unexpected
addition of new indicators since the Final Report is at odds with these
principles and good regulatory practice.

The Application of Industry Standards
Power Networks has applied the industry standard, IEEE-1366, in its Standards of
Service reporting to date. This allows for benchmarking with other jurisdictions
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and a consistent methodology over time. The requirements within the Draft Code
to depart from this industry standard (eg. in terms of the exclusion of specific
events and application to the UC for the acceptance of a day as a Major Event
Day) would imply that benchmarking would no longer be possible. Furthermore,
an additional set of reporting processes would be warranted with no
corresponding benefit to Power Networks’ business.

Clarity in Performance Measure Definitions in the Draft Code and Consultation
Paper

Power and Water notes there are definitional issues with the proposed
performance measures for each of the categories: Generation, Networks and
Retail. In addition, there are also inconsistencies between how certain measures
are defined in the Draft Code and the Consultation Paper. Power and Water
requests that these are addressed so that there is clarity on what the Draft Code
requires.

Please contact Ms Djuna Pollard, Manager Regulation, Pricing and Economic
Analysis on (08) 8985 8431 or email at djuna.pollard@powerwater.com.au if you
have any queries in relation to this response.

Yours sincerely

Andrew Macrides

Managing Director

\>/ June 2012






Attachment A

NORTHERN TERRITORY OF AUSTRALIA

SUBMISSION BY POWER AND WATER
CORPORATION IN RESPONSE TO THE DRAFT
STANDARDS OF SERVICE CODE ISSUED BY THE
UTILITIES COMMISSION

JUNE 2012
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