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Record No: D2012/364254
Container No: F2010/3082

Dr Patrick Walsh
Utilities Commissioner
Utilities Commission
GPO Box 915

Darwin NT 0801

Dear Pat

Re: Further Questions from Utilities Commission on Submission to
Draft Standards of Service Code and Consultation Paper

I write regarding your request for further information on Power and Water’s
submission to the Utilities Commission’s (UC's) Draft Standards of Service Code
(Draft Code) and accompanying Consultation Paper.

Power and Water has addressed each of the queries raised by the UC and where
requested has provided more detail. Nevertheless, there still remain some issues
with regards to the proposed new Standards of Service Code. These are outlined
in Attachment A.

Please contact Ms Djuna Pollard, Manager Regulation, Pricing and Economic
Analysis on (08) 8985 8431 or email at djuna.pollard@powerwater.com.au if you
have any queries in relation to this response.

Yours sincerely

Andrew Macrides
Managing Director

/S August 2012
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Attachment A

NORTHERN TERRITORY OF AUSTRALIA

DRAFT STANDARDS OF SERVICE CODE:
RESPONSE BY POWER AND WATER CORPORATION

TO THE UTILITIES COMMISSION’S REQUEST FOR
FURTHER INFORMATION ON SUBMISSION

AUGUST 2012
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