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Charles Darwin Centre, 19 The Mall, DARWIN NT 0800
Postal Address GPO Box 915 DARWIN NT 0801
Tel (08) 8999 5480 Email utilities.commission@nt.gov.au  

[bookmark: _GoBack]2019-20 onwards Guaranteed Service Levels
The Guaranteed Service Level scheme imposes minimum standards on network operators.  Small customers (less than 160 megawatt hours per annum) connected to a regulated networks (Darwin Katherine, Alice Springs and Tennant Creek) are eligible for payments. 
While payments are made by the network operator (Power and Water Corporation), for administrative convenience, a customer’s retailer may provide a credit on the customer’s retail bill.
	
	Performance indicators
	
	2019-20
	2020-21
	2021-22
	2022-23
	2023-24

	Duration of a single interruption:
	
	
	
	
	
	

	
	More than 12 hours and less than 20 hours
	per event
	$90.00
	$92.50
	$94.50
	$97.00
	$99.50

	
	More than 20 hours
	per event
	$141.00
	$144.50
	$148.00
	$151.50
	$155.50

	Frequency of interruptions:
	
	
	
	
	
	

	
	More than 12 interruptions in a financial year
	per financial year
	$90.00
	$92.50
	$94.50
	$97.00
	$99.50

	Cumulative duration of interruptions:
	
	
	
	
	
	

	
	More than 20 hours of interruptions in a financial year
	per financial year
	$141.00
	$144.50
	$148.00
	$151.50
	$155.50

	Time for establishing a connection:
	
	 
	 
	 
	 
	 

	
	Re-connection of an existing premises – within 24 hours of receipt by the network entity of a valid request for re-connection from the small customer
	per day late, up to a maximum of $300.00
	$56.50
	$57.50
	$59.00
	$60.50
	$62.00

	
	New connection of a customer’s premises (excluding connections requiring network extension or augmentation) – within 5 business days of receipt by the network entity of a valid electrical certificate of compliance from the small customer, or as otherwise agreed with the customer
	per day late, up to a maximum of $300.00
	$56.50
	$57.50
	$59.00
	$60.50
	$62.00

	Time for giving notice of planned interruptions:
	
	 
	 
	 
	 
	 

	
	At least 2 business days’ notice prior to the commencement of the day upon which the planned interruption will occur
	
	$56.50
	$57.50
	$59.00
	$60.50
	$62.00

	Keeping appointments:
	
	 
	 
	 
	 
	 

	
	Within 30 minutes of the time agreed with the small customer
	
	$22.50
	$23.10
	$23.70
	$24.30
	$24.90
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